
How to Get Sling TV Customer Service Number to 
Fix Issues Quickly? 
 
Besides a detailed online Help Center, where independent troubleshooting is available, Sling 
TV provides multiple contact options with the service to speak with a real person. You may 
start chatting online with the customer care representative, or you may post publicly on the 
social media timelines of Sling TV. In this scenario, you may also have a doubt, how to get 
Sling TV customer service number to directly connect and communicate with them. 
   

How to Get Sling TV Customer Service Number? 
Here is the number: +1 855-567-1424 (9:30 a.m. to midnight Eastern).  
 
 
Not only current but also new Sling TV clients can get similarly contacted over the +1 
855-567-1424 hotline with questions concerning billing, cancellation of favored service, 
inclusion and exclusion of a package of channels, suggestions on troubleshooting, and 
gaining access to their account and any other questions related to the service. To bypass the 
automated menu and access a live representative, press 0. 
 
That English menu will soon have a Spanish option at no charge, but Sling TV no longer 
keeps a queue of Arabic, Cantonese, Hindi, Mandarin, and Polish speakers. In its place, it 
proposes help over the internet. 
 
The customer service line of Sling TV is available from 9:30 a.m. to 12 a.m. Eastern. 
Regardless of the time you make a call, you are likely to be held back by a human being for 
at least 10 minutes. It is the best time to get your account details and information about your 
service problem. 
 

How to Talk Online to the Customer Service of Sling TV? 
Sling TV live chat (8.00 a.m. until 1.00 a.m. Eastern) 
 
 
Online chat is a better alternative to talking to Sling TV customer service using a phone call, 
especially when you prefer to use a keyboard to make and receive phone calls: an online 
chat is likely to be faster and to end in a response as well. To access Sling TV virtual 
assistant, go to the bottom left corner on the Sling TV Help page and click on the Chat Now 
icon. 
 

https://www.digitechassist.com/sling-tv-customer-service/
https://www.digitechassist.com/sling-tv-customer-service/


Then you will be guided to a bunch of menus (including My Account, Start Slinging, 
Troubleshooting, etc.) inside the chat. When you log in to your account, you must then log in 
as an authentic user so that you can chat with a rep regarding your problem. Similar to the 
majority of services, Sling TV records chats to be precise. 
 

Error Messages and Sling TV Troubleshooting 
The Sling TV Help page incorporates four categories:  
 
 

● Overview of Sling TV: The general introduction to Sling TV in order to proceed with 
walk-throughs, set up help, etc., and more details of the features. 

● Channels and Programming: All on Sling TV, local channels, sports, international, 
rentals, on-demand, and pay-per-view. 

● Manage Your Account: Billing, addition of channel packages, personal information, 
passwords, cancellation, etc. 

● Status Center: Known issues, news and updates, report a video-on-demand or 
pay-per-view issue, and error code search. 

 

Conclusion 
 
Here’s all the information you need about ‘how to get Sling TV customer service number’. 
Hence, you can find this informative or if any query to ask you can click the above link.  
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