
HID Amico Facial Recognition: A Complete Guide for Businesses in Riyadh and KSA 

Businesses across Saudi Arabia are investing in modern security technologies to protect employees, 

visitors, facilities, and valuable information. Traditional access cards and PIN-based systems remain 

useful, but organizations increasingly need faster, more convenient, and more secure ways to 

manage building access. HID Amico Facial Recognition is a modern biometric access control solution 

designed to provide secure, contactless entry through facial recognition and other authentication 

methods. 

 

For businesses in Riyadh and across the Kingdom of Saudi Arabia (KSA), HID Amico can support 

access management in corporate offices, commercial buildings, healthcare facilities, educational 

institutions, and other controlled environments. By combining facial recognition, mobile credentials, 

access cards, QR codes, and PIN authentication, the system can help organizations improve security 

while providing a convenient user experience. 

Choosing the right HID Amico KSA solution requires understanding its technology, integration 

options, security features, and suitability for your facility. This guide explains how HID Amico works, 

its benefits, and what businesses should consider before installation. 

What Is HID Amico Facial Recognition? 

HID Amico Facial Recognition is a biometric reader developed by HID Global for secure, contactless 

physical access control. It uses AI-powered facial recognition technology to verify authorized users 

and help manage entry through controlled doors and access points. 

The reader captures facial information using visible-light and infrared cameras and compares it with 

an enrolled biometric template according to the selected authentication configuration. When the 

https://tektronix.sa/products-hid-access-control.html


identity is successfully verified and the access control system confirms permission, the door can be 

unlocked. 

HID Amico is designed for offices and other environments where organizations need efficient access 

management, particularly at busy entrances. It is available in models with 3.5-inch and 7-inch 

touchscreen displays, with the 7-inch model offering a built-in SIP intercom. The device also supports 

several authentication methods, including facial recognition, access cards, HID Mobile Access, QR 

codes, and PINs.   

Unlike a traditional card-only reader, HID Amico gives organizations the flexibility to select different 

authentication methods according to the security requirements of each location. Businesses can use 

facial recognition for general employee access and require an additional credential for sensitive 

areas. 

Types and Components of HID Amico Facial Recognition Solutions 

HID Amico Facial Recognition Reader 

The HID Amico Facial Recognition Reader is the main biometric device used to authenticate people 

at controlled entry points. Its cameras capture facial information, while its recognition technology 

checks the user's identity against the configured biometric credentials. 

This reader is suitable for corporate entrances, office floors, staff-only areas, and other access-

controlled locations. Its touchscreen interface can support a user-friendly access experience, while 

compatible credentials provide additional options for employees and visitors. 

The reader can also support multi-factor authentication. For example, an organization may require a 

person to present an access card and verify their face before entering a restricted area. This provides 

an additional layer of security compared with using a card alone. 

HID Amico Biometric Reader 

The HID Amico Biometric Reader combines facial recognition with support for other credential 

technologies. Depending on the model and configuration, supported credentials include HID Seos, 

iCLASS, HID Prox, compatible MIFARE technologies, mobile credentials, QR codes, and PINs. 

This flexibility is useful for organizations that want to modernize their access control systems 

without removing every existing credential option. Employees who are not enrolled for facial 

recognition may be able to use another supported method, subject to the organization's access 

policy. 

HID Amico also supports encrypted biometric template options, including an optional Template on 

Card feature. This can allow biometric templates to be stored on a compatible user's credential 

rather than in a centralized biometric database, depending on the deployment configuration. 

Businesses should assess which storage model best fits their privacy and security requirements. 

<Cite refs={["turn273100search0","turn273100search1"]}/> 

HID Aero Controller 

The HID Aero Controller is a related component that can be used as part of a broader physical 

access control system. It is not another type of facial recognition reader. Instead, HID Aero 

controllers provide access control processing and door-management functions within compatible 

system architectures. 
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A controller can work with supported readers, door locks, door-position sensors, request-to-exit 

devices, and access management software. The exact arrangement depends on the controller 

model, reader interfaces, and the overall system design. 

For businesses upgrading their facilities in Riyadh, integrating suitable HID Amico readers with an 

appropriate controller and existing access control platform can help centralize door permissions and 

access records. Compatibility should be verified before installation, including the required 

communication protocols and software interfaces. <Cite 

refs={["turn443442search0","turn443442search8"]}/> 

HID Mobile Access 

HID Mobile Access allows compatible mobile devices to act as digital access credentials instead of 

relying exclusively on physical cards. With a supported HID Amico configuration, authorized 

employees may be able to use mobile credentials alongside facial recognition or other supported 

authentication methods. 

Mobile access can make credential management more convenient for businesses with employees, 

contractors, and visitors who need different access permissions. Administrators can manage mobile 

identities through supported systems and revoke credentials when access is no longer required. 

For example, a company can provide an employee with a mobile credential for authorized office 

doors while requiring additional authentication for a server room or other sensitive area. The 

availability of particular features depends on the selected reader, mobile credential setup, and 

access control platform. <Cite refs={["turn443442search12","turn273100search0"]}/> 

Benefits of HID Amico Facial Recognition 

Improved Security and Identity Verification 

One of the main benefits of HID Amico is its ability to verify identity through facial biometrics. When 

configured correctly, facial recognition can make it harder for someone to gain access simply by 

using another person's card or sharing a PIN. 

Businesses can also combine facial recognition with a physical card, mobile credential, or PIN. This 

allows them to apply stronger authentication to sensitive areas while maintaining convenient entry 

for general office spaces. 

Fast and Contactless Access 

HID Amico supports contactless facial authentication, reducing the need for employees to touch a 

shared reader or search for a physical card. This can be useful in busy corporate entrances, 

healthcare facilities, and other locations where smooth movement through access points is 

important. 

Its recognition technology is designed to provide quick authentication, helping organizations manage 

employee entry without unnecessary delays. Actual performance depends on installation, 

configuration, network conditions, and user enrollment quality. <Cite 

refs={["turn273100search0","turn273100search1"]}/> 

AI-Powered Anti-Spoofing 

AI-Powered Anti-Spoofing is an important feature to evaluate when choosing a facial recognition 

access control solution. Presentation attack detection is designed to help distinguish a genuine 
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person from attempts to fool the system using a photograph, a displayed face image, or other 

presentation methods. 

HID Amico includes presentation attack detection as part of its facial recognition security approach. 

This can strengthen identity verification, although no single feature should be treated as a guarantee 

against every possible attack. 

Businesses should confirm the exact anti-spoofing capabilities of the selected model and 

configuration and consider additional security controls for high-risk locations. <Cite 

refs={["turn273100search1"]}/> 

Flexible Authentication Options 

Different locations within the same business may require different security levels. HID Amico 

supports multiple authentication options, allowing organizations to choose facial recognition, access 

cards, mobile credentials, QR codes, or PINs as appropriate. 

For example, a standard office entrance may allow facial recognition, while a data center or 

executive area may require both a face match and another credential. This flexibility helps 

businesses create access policies that match their operational and security requirements. 

Better Access Management 

When integrated with a compatible access control platform, HID Amico can support centralized 

administration of users, credentials, and door permissions. Security administrators can assign access 

according to roles and review recorded events through the relevant management software. 

This can help reduce manual credential administration and make it easier to manage employee 

transfers, new starters, contractors, and staff departures. 

Importance of HID Amico KSA for Businesses in Riyadh and Saudi Arabia 

Riyadh is an important commercial and technology center in Saudi Arabia. Organizations across the 

Kingdom operate corporate offices, financial facilities, healthcare buildings, educational campuses, 

industrial sites, and other environments that require reliable access control. 

HID Amico KSA solutions can help these businesses improve entry management while offering a 

modern, contactless experience. Corporate offices can use facial recognition to manage employee 

access, while facilities with restricted areas can combine biometrics with other credentials. 

For companies operating across multiple sites, compatible access control software and controllers 

can help maintain consistent access policies. Businesses can assign permissions according to job 

roles, limit access to sensitive rooms, and review entry records when required. 

Saudi organizations should also consider applicable personal data protection requirements before 

introducing facial recognition. Biometric information used to identify individuals can raise important 

privacy and data security considerations. Businesses should assess the appropriate legal basis, notice 

and consent requirements where applicable, data storage arrangements, retention periods, access 

permissions, and safeguards under relevant Saudi laws and regulations. 

A successful deployment should balance security, convenience, privacy, and compliance rather than 

focusing only on the reader's technical features. 

Key Features to Look for in HID Amico Facial Recognition 



When selecting an HID Amico solution, businesses should first consider facial recognition 

performance. The system should suit the lighting conditions, expected traffic, entry layout, and user 

population of the facility. Proper positioning and enrollment procedures are important for reliable 

results. 

Authentication flexibility is another key consideration. Organizations should confirm which card 

technologies, mobile credentials, QR codes, PINs, and multi-factor configurations are supported by 

the exact model they intend to purchase. 

Businesses should also review integration capabilities. HID Amico supports OSDP and Wiegand 

integration options, along with API-based integration capabilities. The right choice depends on the 

existing access control platform, controller, wiring, and security architecture. Power over Ethernet 

can simplify installation where the required infrastructure is available. <Cite 

refs={["turn273100search0"]}/> 

Anti-spoofing capabilities should be evaluated alongside privacy controls. Organizations should 

understand how biometric templates are enrolled, stored, transmitted, protected, and deleted when 

a user leaves the organization. Where supported, a template-on-card approach may help reduce 

reliance on a central repository of biometric templates. 

Finally, businesses should assess the reader's environmental suitability, display size, intercom 

requirements, event capacity, user capacity, maintenance arrangements, and future expansion 

needs. Specifications can vary by model, license, and configuration, so these details should be 

verified before purchasing. 

Why Choose a Professional HID Amico Provider? 

Installing facial recognition readers involves more than mounting a device beside a door. A 

successful project requires a site assessment, reader placement, access policy design, controller 

compatibility checks, software configuration, enrollment procedures, testing, and user training. 

A professional provider can help businesses select the right HID Amico model and determine how it 

should work with existing access control infrastructure. This can reduce compatibility problems and 

help ensure that the system operates according to the organization's requirements. 

Professional implementation is particularly important when access control must be integrated with 

electronic locks, door sensors, video surveillance, visitor management, or centralized security 

software. Each component must be configured and tested as part of the overall system. 

For businesses in Riyadh and across KSA, ongoing support is also valuable. The provider should be 

able to assist with troubleshooting, configuration changes, maintenance, system expansion, and user 

management according to the agreed service scope. 

Organizations should verify product authenticity, supplier authorization where relevant, warranty 

coverage, technical expertise, and the availability of local support before selecting a provider. 

Choosing a qualified integration partner can help protect the investment and support reliable access 

control over the long term. 

Conclusion 

HID Amico Facial Recognition offers businesses a modern way to manage secure, contactless 

building access. With facial biometrics, AI-Powered Anti-Spoofing, multiple authentication options, 
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and support for HID Mobile Access, it can help organizations improve convenience while 

strengthening identity verification. 

For businesses in Riyadh and across Saudi Arabia, HID Amico KSA solutions can support corporate 

offices, commercial facilities, healthcare environments, educational institutions, and restricted 

areas. The best deployment depends on the organization's security requirements, existing 

infrastructure, privacy obligations, and integration needs. 

Working with a professional provider helps ensure the selected reader, controller, credentials, and 

access management software work together effectively. 

Upgrade Your Access Control with HID Amico in KSA 

Looking to improve your organization's access control system in Riyadh or elsewhere in Saudi 

Arabia? Contact Tektronix to discuss your HID Amico Facial Recognition, HID Amico Biometric 

Reader, and HID Aero Controller requirements. Explore a solution designed around your facility, 

authentication policies, and integration needs to create a more secure and convenient access 

experience. 

Frequently Asked Questions 

1. What is HID Amico Facial Recognition? 

HID Amico Facial Recognition is a biometric access control reader that verifies users through facial 

recognition and supports other authentication methods, including compatible access cards, mobile 

credentials, QR codes, and PINs. 

2. What is the role of AI-Powered Anti-Spoofing in HID Amico? 

AI-Powered Anti-Spoofing and presentation attack detection help identify attempts to fool a facial 

recognition system using photographs or other artificial presentations. These features strengthen 

identity verification but should be combined with appropriate access policies and additional controls 

where needed. 

3. Can HID Amico work with an HID Aero Controller? 

HID Amico can be integrated into compatible access control architectures, but compatibility depends 

on the selected controller, communication interface, and management platform. A professional 

integrator should verify the complete configuration before installation. 

4. Does HID Amico support HID Mobile Access? 

Yes. HID Amico supports HID Mobile Access in compatible configurations. This allows organizations 

to offer mobile credentials alongside facial recognition and other supported authentication options, 

subject to the chosen setup. 

5. Why should businesses choose HID Amico KSA solutions? 

Businesses can consider HID Amico for contactless identity verification, flexible authentication, anti-

spoofing features, and integration with compatible access control systems. A professional provider 

can help select the correct configuration, address privacy requirements, and provide installation and 

ongoing technical support. 

  


